
Town of Camp Verde Vision Statement 
 “Camp Verde is welcoming, a safe community, a vibrant economy, 

thoughtfully growing, and offering an exceptional quality of life.” 

AGENDA 
TOWN OF CAMP VERDE 

REGULAR SESSION 
MAYOR AND COUNCIL 

 473 S. MAIN STREET, SUITE 106 
WEDNESDAY, JUNE 3, 2026 at 6:00 P.M. 

ZOOM MEETING LINK:  
 https://us02web.zoom.us/j/85872773178?pwd=rZb4RkaqSv1dHI2Mf3p8baS36nBDbd.1 

one Tap Mobile: 1-253-215-8782 or 1-346-248-7799 
Meeting ID: 858 7277 3178 

Passcode: 453970 

Note: Council member(s) may attend Council Sessions either in person, by telephone, or 
internet/video conferencing. 

1. Call to Order

2. Roll Call. Council Members Brian Bolton, Robert Foreman, Robin Godwin, Jessie
Murdock, Patricia Seybold, Vice Mayor Wendy Escoffier, and Mayor Marie Moore.

3. Pledge of Allegiance

4. Consent Agenda – All those items listed below may be approved by one motion as
consent agenda items. Any item may be removed from the Consent Agenda and
considered as a separate item if a member of Council requests.

a) Approval of the Minutes:
1) Regular Session – May 6, 2026 at 6:00 p.m. Pg. 5
2) Budget Work Session – May 7, 2026 at 5:00 p.m. Pg. 15
3) Special Session (Public Portion) – May 13, 2026 at 5:00 p.m. Pg. 19

b) Set Next Meeting, Date and Time:
1) Special Session – June 17, 2026 at 5:00 p.m.
2) Regular Session – June 17, 2026 at 6:00 p.m.
3) Regular Session – July 1, 2026 at 6:00 p.m.
4) Regular Session – July 15, 2026 at 6:00 p.m.
5) Regular Session – August 5, 2026 at 6:00 p.m.

5. Call to the Public for items not on the Agenda. (Please complete Request to
Speak Card and turn in to the Clerk.) Residents are encouraged to comment about any
matter NOT included on the agenda. State law prevents the Council from taking any action on
items not on the agenda. At the conclusion of an open call to the public, individual members of
the public body may respond to criticism made by those who have addressed the public body,
may ask staff to review a matter or may ask that a matter be put on a future agenda. However,
members of the public body shall not discuss or take legal action on matters raised during an
open call to the public unless the matters are properly noticed for discussion and legal action.
(Pursuant to ARS §38-431.01(I)
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Arizona law prohibits any Town resource, including staff time, equipment, and anything of value 
to influence an election. This prohibition applies to Call to the Public at the Council meeting. You 
may discuss a Town issue but do not “advocate” for a specific candidate or ballot measure. 
Additionally, soliciting petition signatures or campaign contributions or distributing campaign 
materials is prohibited on Town property. The Town appreciates your efforts to help the Town 
comply with state law and avoid using taxpayer monies to influence an election. 

6. Summary of Current Events.  The Town Council and the Town Manager may provide brief
summaries of current events and activities. These summaries are strictly for informing the public of
such events and activities. The Council will not propose, discuss, deliberate or take action on any
such item, except that an individual Council member may request that the item be placed on a
future agenda. Summaries may include committee meetings that Council members attend. The
Committees are: Copper Canyon Fire & Medical District, Yavapai College Governing Board,
Yavapai-Apache Nation, Intergovernmental Association, NACOG Regional Council, Verde Valley
Regional Economic Organization (VVREO), League Resolutions Committee, Arizona Municipal
Risk Retention Pool, Verde Valley Transportation Org, Verde Valley Transit Committee, Verde
Valley Water Users, Verde Valley Homeless Coalition, Verde Front, Verde Valley Steering
Committee of MAT Force, Public Safety Personnel Retirement Board, Sustaining Flows, Earth
Day, Camp Verde School District, Friends of the Verde River and Verde Valley Housing Advisory
Committee.

7. Special Announcements and Presentations. All presentations are limited to 15-
minutes.

• Administration of Oath of Office of the Newly Hired Town Employees. Staff
Resource: Town Clerk Leah Rhodes. Pg. 21

• Update on funding for the Verde Lakes Drive Flood Study. Town Manager
Miranda Fisher. Pg. 23

8. Discussion, consideration, and possible awarding of the FY26 Community
Outreach Funds in the amount not to exceed $20,000. Staff Resource: Town Manager
Miranda Fisher. Pg. 29

9. Discussion, consideration, and possible adoption of Resolution 2026-1218,
approving the waiver of fees for three renewal use permit applications for Use
Permit 16-955, Use Permit 2006-01 and Use Permit 2006-02. Staff Resource:
Development Services Director Christian Green. Pg. 113

10. Adjournment
Note: Upon a public majority vote of a quorum of the Town Council, the Council may hold an
executive session, which will not be open to the public, regarding any item listed on the agenda
but only for the purpose of discussion or consultation for legal advice with the Town Attorney as
permitted by A.R.S. § 38-431.03(A)(3).  Any other executive sessions will be separately included
on the agenda above if an executive session will be held at the meeting.
Pursuant to A.R.S. §38-431.01 Meetings shall be open to the public - All meetings of any public
body shall be public meetings and all persons so desiring shall be permitted to attend and listen to
the deliberations and proceedings. All legal action of public bodies shall occur during a public
meeting. Pursuant to Town Code, Section 2-3-7.1 the Mayor shall call for a vote of the Council to
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allow the meeting to continue past the deadline of 10:00 p.m. The Town of Camp Verde Council 
Chambers is accessible to persons with disabilities. Those with special accessibility or 
accommodation needs, such as large typeface print, may request these at the Office of the Town 
Clerk at 928-554-0021. 

CERTIFICATION OF POSTING OF NOTICE 

The undersigned hereby certifies that a copy of the foregoing notice was 
duly posted at the Town of Camp Verde and Bashas on May 28,  2026    at 6:00 
p.m. in accordance with the statement filed by the Camp Verde Town Council
with the Town Clerk

__Leah Rhodes______ 

Leah Rhodes, Town Clerk 
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Town Council 
Agenda Information Memorandum 

Meeting Date: June 3, 2026 

Agenda Item Type: 
☒ Informational Presentation ☐ Discussion Item☐ Consent Agenda

☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Town Clerk Staff Resource:  Town Clerk Leah Rhodes 

Agenda Title: Administration of Oath of Office of Newly Hired Town Employees 

Attached Documents: Oaths of Office 

Estimated Presentation Time: 5 minutes Estimated Discussion Time: 5 minutes 

Reviewed By: 
☒ Town Manager ☐ Legal ☐ Risk Management ☐ Finance ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: N/A
• Approved in the FY25 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:  
The newly hired employees wil l  take their Oath of Office at the Town Counci l  Meeting.  

Agenda Item 7.1
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Town Council 
Agenda Information Memorandum 

Meeting Date: June 3, 2026 

Agenda Item Type:  
☐ Consent Agenda ☒ Informational Presentation ☐ Discussion Item
☐ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Utilities Staff Resource: Town Manager Miranda Fisher 

Agenda Title: Update on funding for the Verde Lakes Drive Flood Study. 

Attached Documents: 

• CIP Project Sheet

Estimated Presentation Time: 5 minutes Estimated Discussion Time: 10 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Finance ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: AZ DEMA grant funding with Yavapai Flood Control
funding as the match; possible Congressionally Directed Spending funds

• Approved in the FY26 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☒ Yes ☐ No ☐ N/A ☐ Other:

The AZDEMA grant award totals $1,084,340. The Town’s anticipated local match obligation is 
approximately $271,085, which staff anticipates funding through the Town’s Intergovernmental 
Agreement with the Yavapai County Flood Control District. 

The FY27 CIP currently identifies $450,000 for initial project design activities and $350,000 in FY28 to 
finalize design efforts. Construction costs associated with future mitigation improvements are currently 
unknown and will depend on final engineering recommendations, environmental review, permitting 
requirements, and available external funding opportunities. 

Background Information 
The Town of Camp Verde has been actively pursuing funding opportunities to address recurring flooding 
concerns associated with the Verde Lakes Drive crossing at West Clear Creek. Following significant storm 
events, including the March 2023 flooding event, staff identified the need for a long-term flood 
mitigation and infrastructure resiliency strategy within the Verde Lakes area. 

In 2023, the Town applied for grant funding through the Arizona Department of Emergency and Military 
Affairs (AZDEMA) for the Verde Lakes Flood Control & Mitigation Project. The Town was recently notified 
that the Project has advanced to the Notice of Intent (NOI) phase under the grant program. 

The total grant award is $1,084,340 and requires a 25/75 local match structure, resulting in an 
anticipated Town match obligation of approximately $271,085. Staff anticipates utilizing funds available 

Agenda Item 7.2
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through the existing Intergovernmental Agreement (IGA) with the Yavapai County Flood Control District 
to satisfy the required local match obligation. 

The Project scope focuses on flood control planning, engineering analysis, and preliminary design efforts 
intended to support future construction and mitigation improvements. Geotechnical work is anticipated 
to include approximately four exploratory test pits within the project corridor to evaluate subsurface 
conditions associated with future roadway and drainage improvements. Work is expected to occur 
during low-flow and environmentally appropriate periods to minimize impacts to West Clear Creek and 
surrounding habitat areas.  

At the same time staff pursued the AZDEMA grant opportunity, the Town also submitted an application 
through the Rural and Tribal Assistance Pilot Program. That program operated on a first-come, first-
served basis, and funding was exhausted before the Town’s application could be reviewed. Staff 
intentionally pursued both opportunities concurrently in an effort to maximize the Town’s ability to 
secure outside funding assistance for the Project. 

Additionally, the Town was recently notified that Senator Kelly has advanced the Project for potential 
federal funding consideration through Congressional Directed Spending (CDS). If awarded, staff will 
evaluate whether those funds can legally be utilized toward the required grant match obligation, 
recognizing that federal funding sources often cannot be used to match other federal awards. If the 
funding cannot be utilized for match purposes, staff will explore opportunities to amend or refine the 
CDS scope, if permissible, to support future construction costs associated with the Project, either 
partially or in full depending on the final award amount. 

Approximate Project Boundaries 
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Connection to the FY27 Strategic Plan 
This Project supports the FY25–FY30 Strategic Plan, specifically the Infrastructure Capacity priorities by 
proactively addressing flooding concerns, improving infrastructure resiliency, protecting transportation 
access, and planning for long-term community safety and environmental stewardship. 

Question(s) before the Council 

• Does Council have any questions for staff?
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Town Council 
Agenda Information Memorandum 

Meeting Date: June 3, 2026 

Agenda Item Type:  
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Town Manager Staff Resource: Town Manager Miranda Fisher 

Agenda Title: Discussion, consideration, and possible awarding of the FY26 Community Outreach Funds 
in the amount not to exceed $20,000.

Attached Documents: 
• 2026 Community Outreach Fund Applications

Estimated Presentation Time: 15 minutes Estimated Discussion Time: 60 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Risk Management ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number: Community Outreach Funds
• Approved in the FY25 Budget?  ☒ Yes ☐ No ☐ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:  
For FY26, the Town Council has budgeted $20,000 to support nonprofit organizations that directly serve 
Camp Verde residents. This funding program reflects the Town’s ongoing commitment to strengthening 
community partnerships and aligns with the FY25–FY30 Strategic Plan by supporting organizations that 
provide meaningful services and resources to the community. Eligible nonprofit organizations were 
encouraged to apply for consideration. 

The Town received 16 applications by the March 27, 2026 deadline. A review committee consisting of 
Vice Mayor Escoffier, Councilor Foreman, and Councilor Seybold met with Town Manager Miranda Fisher 
to evaluate the applications and develop funding recommendations. The committee’s recommended 
award allocations are outlined below: 

Agency Requested Award Amount Recommended Award Amount 
Senior Citizens of Camp Verde $1,100 $2,450 
St. Vincent de Paul Any $2,450 
Camp Verde Seventh-day 
Adventist  

$2,507.99 $2,600 

America Youth Soccer 
Association  

$5,000 $2,000 

Wheel Fun $1,700 $2,000 

Agenda Item 8
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Humane Society of Sedona $5,000 $3,000 
Verde Valley Sanctuary $3,000 $2,000 
Manzanita Outreach $3,500 $3,500 

It is important to note that, in several cases, the committee recommended award amounts that exceed 
the original request submitted by the applicant. Town staff have contacted those organizations to discuss 
how the additional funding would be utilized and will be prepared to provide additional information 
during the meeting. Representatives from the recommended agencies are also expected to be present 
and available to answer questions regarding their applications and proposed programs, if needed. 

Connection to the FY25-FY30 Strategic Plan 

This initiative aligns with the Strategic Plan by strengthening support for local non-profits that directly 
serve Camp Verde residents.  

Question(s) before the Council: 

• Does the Council support the committee's recommendation on who to fund and how much?
• Does the Council have any questions for the applicants being recommended for funding awards?

Proposed Motions: 

Move to APPROVE distributing the $20,000 Community Outreach Funds as recommended by the 
committee.  

OR 

Move to APPROVE distributing the $20,000 Community Outreach Funds as recommended by the 
committee with the following changes...  
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Town Council 
Agenda Information Memorandum 

Meeting Date:  June 3, 2026 

Agenda Item Type:    
☐ Consent Agenda ☐ Informational Presentation ☐ Discussion Item
☒ Action/Decision Item ☐ Executive Session Request ☐ Other:

Requesting Department: Development Services    Staff Resource: Acting Senior Planner Cory Mulcaire 

Agenda Title: Discussion, consideration and possible adoption of Resolution 2026-1218, approving the 
waiver of fees for three renewal use permit applications for Use Permit 16-955, Use Permit 2006-01 
and Use Permit 2006-02. 

Attached Documents: 

• Resolution 2026-1218
• Resolution 2026-1183 - Planning Fee Refund, Waiver, and Reduction Policy

Estimated Presentation Time:  5 minutes Estimated Discussion Time: 5 minutes 

Reviewed By:  
☒ Town Manager ☒ Legal ☐ Finance  ☐ Other:

Financial Review (if applicable): 

• Funding Source / GL Account Number:
• Approved in the FY26 Budget?  ☐ Yes ☐ No ☒ N/A ☐ Other:
• Is this an approved CIP Project? ☐ Yes ☐ No ☒ N/A ☐ Other:

Background Information:  
On May 6, 2026, Town Council received a report from Town staff identifying several active Use Permits 
that were not in compliance with the review requirements established as conditions of their original 
approvals. During Council discussion, it was determined that three of the identified Use Permits should 
proceed through the required review process; however, because the required reviews were 
inadvertently missed by both the permit holders and the Town staff, Council directed staff to bring 
forward a request to waive the applicable review fees. 

While the Town has a current Planning Fee Refund, Waiver, and Reduction Policy (Resolution 2026-1183), 
none of the eligible criteria to seek a waiver apply to this situation. As such, Council will need to provide 
specific direction under Resolution 2026-1218 to waive the applicable fees.  

At the direction of Town Council, staff are requesting approval to waive the application fees associated 
with the review of the following Use Permits: 

Use Permit 16-955 – A Use Permit authorizing a wireless communication facility on a portion of 
Assessor’s Parcel Number (APN) 407-09-160A. The permit was approved with a ten-year term and 

Agenda Item 9
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required a Council review after five years. The five-year review was due on March 23, 2021 and was not 
completed. As such, the 10-year approval expired on March 23, 2026 and the review was not completed. 

Use Permit 2006-01 – A Use Permit for Trails End RV Park, located at 983 W. Finnie Flat Road (APNS 404-
28-082A and 404-28-082B), consisting of 44 RV spaces, laundry facilities, and an office building. The
permit required Council review in 2016. Because the review was not conducted, the permit is currently
out of compliance and requires Council review to maintain compliance with the conditions of approval.

Use Permit 2006-02 – A Use Permit authorizing the installation and operation of a crematorium at 
Bueler Funeral Home, located at 143 W. Arnold Street (APN 404-22-021). The permit required Council 
review in 2016. Because the review was not conducted the permit is currently out of compliance and 
requires Council review to maintain compliance with conditions of approval. 

Following the approval of the fee waiver, the use permit holders will be notified that they have until 
September 3, 2026 to submit a renewal application for Planning & Zoning Commission and Council 
consideration.  

Question(s) before the Council: 
• Does the Town Council  have any quest ions for staff  regarding the waiver of

fees for the use permit applications mentioned above?

Proposed Motion(s): 

Motion to APPROVE Resolution 2026-1218, approving the waiver of fees for three (3) use permit 
applications for the following; A wireless communication facility located off West State Route 260 on 
APN 407-09-160A, a RV Park located at 983 W Finnie Flat Road (APN 404-28-082A and 404-28-082B), and 
a crematorium located at 143 W Arnold Street (APN 404-22-021). 

OR 

 Motion to deny Resolution 2026-1218, approving the waiver of fees for three (3) use permit applications 
for the following; A wireless communication facility located off West State Route 260 on APN 407-09-
160A, a RV Park located at 983 W Finnie Flat Road (APN 404-28-082A and 404-28-082B), and a 
crematorium located at 143 W Arnold Street (APN 404-22-021). 
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RESOLUTION NO. 2026-1218 

A RESOLUTION OF THE MAYOR AND COMMON COUNCIL  
OF THE TOWN OF CAMP VERDE, YAVAPAI COUNTY, ARIZONA,   

APPROVING THE WAIVER OF FEES FOR  
THREE RENEWAL USE PERMIT APPLICATIONS FOR  

USE PERMIT 16-955, USE PERMIT 2006-01, AND USE PERMIT 2006-02 

WHEREAS, the Town of Camp Verde establishes planning-related fees in order to 
recover the costs associated with the review, processing, and administration of 
development applications, land use requests, and related planning services; and 

WHEREAS, the Town Council previously adopted Resolution 2026-1183 establishing a 
Planning Fee Refund, Waiver, and Reduction Policy outlining circumstances under which 
planning-related fees may be refunded, reduced, or waived; and 

WHEREAS, the Town Council has identified three active Use Permits that were subject 
to periodic review requirements established as conditions of their original approvals, 
specifically Use Permit 16-955, Use Permit 2006-01, and Use Permit 2006-02; and 

WHEREAS, the required review deadlines associated with these Use Permits were 
inadvertently missed by both the permit holders and Town staff, resulting in the permits 
falling out of compliance with their conditions of approval; and 

WHEREAS, on May 6, 2026, the Town Council reviewed the status of these Use Permits 
and directed staff to initiate the required review processes in order to bring the permits 
back into compliance; and 

WHEREAS, the Town Council further determined that because the required reviews were 
inadvertently missed and the lapse was not solely attributable to the permit holders, it is 
appropriate and in the interest of fairness and equity to waive the applicable renewal and 
review application fees associated with these permits; and 

WHEREAS, the Town Council finds that waiving the application fees for Use Permit 16-
955, Use Permit 2006-01, and Use Permit 2006-02 serves a valid public purpose and 
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allows the Town to correct an administrative oversight while ensuring the permits proceed 
through the required public review process. 

 
NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COMMON COUNCIL 
OF THE TOWN OF CAMP VERDE, YAVAPAI COUNTY, ARIZONA: 

 
Section 1: Approval. The Town Council hereby approves the waiver of renewal 
application fees for Use Permit 16-955, Use Permit 2006-01 and Use Permit 2006-02. 

Section 2: Renewal Application Timeline. Following approval of this Resolution, 
Town staff shall notify the affected permit holders that renewal applications and required 
materials must be submitted no later than September 3, 2026 for Planning & Zoning 
Commission and Town Council consideration. 

PASSED, AND APPROVED BY A MAJORITY VOTE OF THE MAYOR AND COMMON 
COUNCIL OF THE TOWN OF CAMP VERDE, YAVAPAI COUNTY, ARIZONA, THIS 
____ DAY OF _____________, 20__. 
 
 

__________________________ 
                                                                                       Marie Moore, Mayor  
 
ATTEST: 
 
______________________________ 
Leah Rhodes, Town Clerk 
 
 
APPROVED AS TO FORM: 
 
______________________________ 
Trish Stuhan, Town Attorney 
Pierce Coleman, PLLC 
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Town of Camp Verde 
 

Planning Fee  
Refund, Waiver and Reduction  

Policy   
 

Adopted by Resolution 2025-1183 on May 21, 2025                                            
            

SECTION 1: PURPOSE  
The purpose of this policy is to establish a uniform and transparent framework for evaluating and processing 
requests for the full or partial refund, waiver, or reduction of planning-related fees. 

SECTION 2: DEFINITIONS  
• Fee Refund: A return of all or a portion of fees previously paid to the Town in connection with a 

planning or development application. 
• Fee Waiver: A decision not to collect a fee that would otherwise be required. 
• Fee Reduction: A discount applied to a required fee based on specific eligibility criteria. 
• Eligible Planning Fee: A fee associated with planning applications, development review, capacity 

charges, or related land use matters, as identified in the current Town Fee Schedule. 
• Substantial Scope Change: A modification to a project that results in a meaningful reduction in the 

scale, intensity, or complexity of the proposed development. 

SECTION 3: SCOPE  
This policy applies to all requests submitted by applicants, contractors, developers, or landowners seeking a 
refund, waiver, or reduction of fees listed in the Town of Camp Verde’s adopted Fee Schedule related to 
planning, zoning, and development services. 

SECTION 4: AUTHORITY  
The Town Council shall have sole authority to approve or deny any request for the refund, waiver, or reduction 
of planning-related fees. 
 
The Community Development Director will receive and evaluate such requests, prepare findings and 
recommendations for the Town Manager’s review and approval. Once Town Manager approval is received, the 
Community Development Director will present the request and Town staff’s recommendations to the Town 
Council for final decision. No refunds, waivers, or reductions shall be granted without formal Council approval 
at a public meeting. 
 
Exception: If the request is due solely to a fee that was collected in error or a documented overpayment, the 
Town Manager is authorized to approve and process the refund administratively without Council action. These 
cases must be clearly documented and reported to the Town Council as part of the annual fee adjustment 
summary. 
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SECTION 5: ELIGIBILITY CRITERIA  
A. Application Withdrawal or Town-Initiated Termination (Refund Eligible) 

Refunds may be considered under the following circumstances: 
1) The applicant formally withdraws their application in writing prior to the commencement of 

substantive staff review (e.g., technical analysis, interdepartmental routing, or scheduling for 
public hearing). 

2) Town staff determine that the application was unnecessary due to an internal misinterpretation 
of planning or zoning code or was requested in error. 

3) The project is rendered infeasible or ineligible due to a Town-initiated action, including but not 
limited to: 

o Adoption of new zoning regulations 
o Implementation of a development moratorium 
o Town withdrawal or revocation of a previous authorization due to no fault of the 

applicant 
Refunds under this section are subject to administrative cost recovery for processing and evaluation 
already performed, if any. 
 

B. Town Error or Overpayment (Refund or Reduction Eligible) 
Refunds or reductions may be granted when: 

1) The applicant paid a fee in error, such as duplicate payment, incorrect fee category, or 
unintentional payment for a service not rendered or not required. 

2) There is clear documentation of a clerical, administrative, or procedural mistake made by Town 
staff that directly resulted in the overcollection of fees. 

 
These requests may be administratively approved by the Town Manager without Town Council action, 
consistent with Section 4. 

 
C. Nonprofit and Charitable Public Benefit Projects (Waiver or Reduction Eligible) 

Fee waivers or reductions may be considered for projects that demonstrate a strong and direct public 
benefit, including: 

1) The project is sponsored by a registered 501(c)(3) nonprofit organization in good standing with 
the State of Arizona. 

2) The project supports public benefit outcomes, such as: 
o Provision of affordable housing units (e.g., serving residents at 80% AMI or lower) 
o Construction of community-serving infrastructure (e.g., food pantries, parks, community 

centers) 
o Historic preservation or cultural/educational facilities open to the public 

3) The proposed development or use is exclusively charitable, educational, or public service in 
nature, with no commercial or private financial benefit accruing to the applicant, developer, or 
sponsoring entity. 
 

Applicants must provide a written statement of public benefit and supporting documentation. Town 
Council may require a deed restriction, use agreement, or similar assurance to verify long-term 
charitable use. 
 

D. Capacity Fees or Development-Related Charges (Refund Eligible) 
Refunds of capacity fees, impact fees, or related charges may be granted under the following 
conditions: 

1) Fees were assessed in connection with a permit issued before the official effective date of the 
adopted capacity or impact fee schedule. 

2) The associated development project was abandoned prior to initiation of construction or utility 
connection, and the Town did not expend resources in reliance on the project proceeding. 
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3) The scope of the development changed significantly due to design revisions, resulting in a 
material decrease in anticipated infrastructure demand, such as reduced building square 
footage, utility demand, or occupancy type. 

 
Requests under this section must be accompanied by a narrative explaining the change in scope, 
supporting site plans, and a comparison of before-and-after service impacts. 

SECTION 6: TIMEFRAME FOR SUBMITTING REQUESTS  
All refund requests must be submitted within 90 calendar days of the original fee payment. 
 
Waiver or reduction requests must be submitted prior to payment of the fee or at the time of application 
submission. 
 
Requests made outside of these timeframes may be denied unless extraordinary justification is provided and 
the Town Council approves the exception. 
 
Notwithstanding the timelines above, the Town will consider refund, waiver, or reduction requests for any 
eligible projects with application or payment dates on or after July 1, 2024, provided that the request is no 
later than September 1, 2025.  

SECTION 7: PROCEDURES  
A. Fee Schedule 

Planning application fees are established annually through the Town’s adopted Fee Schedule. These 
fees are intended to cover administrative costs, staff time, and resources associated with processing 
planning applications. 
 

B. Request Requirements 
Requests must be submitted in writing and include: 

1) Applicant name and contact information 
2) Permit or project reference number 
3) Type and amount of fee paid or requested to be waived/reduced 
4) Reason for the request, including applicable eligibility criteria 
5) Supporting documentation (e.g., receipts, nonprofit status verification, evidence of error) 

 
C. Review Process 

All requests for fee refunds, waivers, or reductions shall follow the structured review process outlined 
below to ensure thorough evaluation, internal coordination, and transparent decision-making. 
 
A. Initial Evaluation by Community Development Department 

1) Upon receipt of a complete written request, the Community Development Department will 
timestamp the request and notify the applicant of receipt. 

2) Staff will verify the accuracy of the information provided, assess whether the request meets the 
eligibility criteria, and identify any additional documentation needed. 

3) Within 10 business days, staff will prepare a written evaluation that includes: 
o Summary of the request 
o Applicable eligibility criteria 
o Fee history and payment record 
o Assessment of staff time and services rendered 
o Staff recommendation (approve, deny, or modify the request) 

 
B. Town Manager Review and Authorization for Council Presentation 

1) The written evaluation and recommendation will be submitted to the Town Manager for review. 
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2) The Town Manager may approve or deny requests for reimbursement for a fee that was 
collected in error or a documented overpayment.  

3) For requests requiring Council approval, within 10 business days the Town Manager will ensure 
that all findings, supporting documentation, and recommendations are compiled into a formal 
agenda packet item. 
 

C. Town Council Consideration and Final Decision (Refunds and Exceptions) 
1) Requests requiring Council approval shall be placed on the agenda of the next available regular 

or special Council meeting. 
2) The Community Development Director, or their designee, shall present the request to the Town 

Council, including: 
o Background of the application or project 
o Summary of the fee(s) paid or in question 
o Justification for the request based on policy criteria 
o Staff’s formal recommendation 

3) The Town Council shall deliberate and issue a decision to approve, deny, or modify the request. 
The Council’s decision shall be final.  

4) All Council decisions will be documented in the meeting minutes and a written notice of the 
decision will be issued to the applicant within 10 business days following the meeting. 

SECTION 8: REFUND PROCESSING  
• Refunds, if approved, will be processed within 45 days of Council approval. 
• Refunds will only be issued to the original payer unless otherwise requested in writing. 

SECTION 9: ANNUAL REPORTING  
An annual report summarizing fee adjustments will be provided to the Town Council. 
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